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30th December 2019

The Business Owner/Proprietor

RE: The Glenwood Improvement Precinct NPC - (GUIP)

Please be informed that your business falls within our scope of operation which has been
declared a Special Rates Area. The GUIP is responsible for the following:

* C(Cleaning and Greening

* Placemaking

* (Carguarding

* Crime Detecting

* Crime Prevention

* By law support

* The facilitation & expediting of Municipal Services with regards to

Durban Solid Waste
Parks and Gardens
Roads — Faults
Electricity - Faults
Business Support

® oo oo

Ensure is our security provider with vehicle Patrols provided on a 24/7 basis. The GUIP has a
dedicated emergency desk, Tel 0861 888 443. As a member of the GUIP you have access, via
this number to report any matter related to the above responsibilities. Also posted in the
area are our ambassadors who provide support to our operational components, the public,
business and keep the area clean.

Provided for your convenience is decal reflecting our Hotline/Emergency number. Such can
be place conveniently for your information when required.

Please access more information on our Website, www.glenwooduip.co.za

Kind Regards
Vernon Stokes
Manager GUIP

DIRECTORS

Neil Lamble (Chairman), Christopher Beresford (Vice Chairman), Arumugam Moodley, Jean-
Claude Masson, Henry Masinga, Michael Kingston
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